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Welcome...

We released our previous edition back in March 
of this year, during a challenging time where 
national lockdowns and social distancing 
measures became part of our daily routine. We’ve 
since seen COVID-19 cases rise and fall and rise 
again. Now that we have welcomed elements 
of normality back into our lives, it is important 
that we continue to stay safe and adhere to the 
recommended guidance to protect our families, 
friends, and the NHS. 

Although recent times have been exceptionally challenging 
across the NHS, we are extremely proud of the hard work 
and achievements of our #Humbelievable colleagues here at 
Humber Teaching NHS Foundation Trust. 

In this edition, we are excited to share the latest news from 
our services and teams, including their achievements and 
award nominations since our last magazine. We’re excited to 
bring you information about new services within the Trust, 
designed to support people with various mental health 
difficulties, as well as the goals we have set for a selection 
of projects to help our staff and services support the local 
communities. 

Before we delve any further into recent updates, we have 
some important news to share with our readers. Our Trust 
Chair, Sharon Mays is retiring from her position within 
the Trust after two terms of leadership. Sharon joined the 
Trust in July 2011 as the senior independent non-executive 
director before being appointed as Trust Chair in September 
2014. Sharon has made significant contributions to the Trust 
and will be greatly missed by all.

Michele Moran, CEO said: “On behalf of the entire Trust I 
would like to extend my sincerest thanks to Sharon who has 
been a phenomenal asset to the organisation over the last 
seven years and will be dearly missed.”

The Rt Hon Caroline Flint has been appointed as the new 
Trust Chair of the Board. Read more about Caroline’s 
appointment and how she feels about joining the Trust later 
in this edition of Humber People. We hope you enjoy this 
edition of our magazine and look forward to bringing you 
more exciting news, stories and events as we progress into 
2022. 

Don’t forget you can also keep up to date with the latest 
Trust news and events  by following us on Twitter and 
Facebook @HumberNHSFT and by visiting our website at 
www.humber.nhs.uk  
 
Best wishes and stay safe, 

Welcome to the September 2021 edition of 
our Humber People magazine!
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We are pleased to announce the appointment of the Rt Hon 
Caroline Flint as Chair of the Board.

Caroline took on the post in September 2021, for an initial term of office of three 
years, and succeeds current Chair Sharon Mays who is leaving the Trust following 
completion of her two terms of office.

Caroline has a wealth of experience from her 22 year-long career in politics as a 
Labour MP, from 1997 until 2019. She was the first woman MP for Don Valley 
and a Minister in five government departments before serving in Her Majesty’s 
Opposition Shadow Cabinet from 2010 to 2015. 

Since leaving politics, Caroline has held the role of Chair of the Institute for 
Prosperity Advisory Board; is a Board Advisor to Hawthorn; an Associate for 
Global Partners Governance, and is a media commentator on news and current 
affairs.

Caroline said: “I am delighted to be appointed to the role of Chair. I look forward 
to working with staff, the Council of Governors, the Trust Board and our partners 
to ensure that the Trust continues to make a positive difference to our patients, 
service users and their families.”

“During the current period of significant challenge for the NHS it is a critical time 
to take on the post and I feel privileged to be able to play my part to support the 
health and wellbeing of the communities we serve.”

Sharon Mays, Trust Chair at Humber Teaching NHS Foundation Trust, 
said:

“I would like to welcome Caroline to the Trust and I look forward to working with 
her through a period of transition. It has been an honour to lead the Board over 
the last seven years and I am pleased to be handing over a successful and thriving 
organisation to the new Chair.”

Michele Moran, Chief Executive at Humber Teaching NHS Foundation 
Trust, said:

“I am delighted to welcome Caroline to Humber. Her experience and expertise 
will be valuable to help guide us as we move forward on our journey. I look 
forward to working with her at an important time for the NHS and for our 
organisation.”

“I would like to extend my sincerest thanks to Sharon Mays for two terms of 
leadership which has put us in a great position to build on the progress we’ve 
made over the last seven years.”

New Chair appointed to 
Trust Board 

         I am delighted to 
be appointed to the 
role of Chair. I look 
forward to working 
with staff, the Council 
of Governors, the 
Trust Board and 
our partners to 
ensure that the Trust 
continues to make a 
positive difference to 
our patients, service 
users and their 
families. 

During the current 
period of significant 
challenge for the NHS 
it is a critical time to 
take on the post and 
I feel privileged to be 
able to play my part 
to support the health 
and wellbeing of 
the communities we 
serve.

‘‘

‘‘
NEWS

We welcome Rt Hon Caroline Flint as 
Chair of the Board
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Hanif took on the post on 1 July 2021, for an initial period of 
two years.  

Hanif has over 20 years’ experience operating at a senior level in the not for profit 
and public sectors. He is currently Director of a Charitable Foundation having held 
previous roles as Chief Executive of a leading Community organisation in Leeds 
and Chief Operating Officer of an International Humanitarian Charity.

His support for communities at a local, regional and national level was recognised 
in 2014 with an Honorary Doctorate from Leeds Beckett University for ‘services to 
the public’ and an OBE for ‘Services to the Community’ in 2016.

Hanif said: “I am proud and delighted to take up the role of Associate Non-
Executive Director.

As an advocate for tacking health inequalities I was really drawn to approach 
of the Trust and how they listen and embrace carer and user involvement in 
decision making. I look forward to building on this excellent foundation and 
understanding how I can support our staff as we work together to provide the 
best quality healthcare for the communities of Hull, East Yorkshire and North 
Yorkshire.

I also want to contribute in a way that embraces the diversity of region in its 
broadest sense to ensure the decisions that we take acknowledge different 
backgrounds and experiences.”

Sharon Mays, Trust Chair at Humber Teaching NHS Foundation Trust, said:

“Hanif’s significant experience across charitable and community organisations 
combined with his interest in inclusion and diversity and community engagement 
makes him an excellent appointment to our board. I am looking forward to 
working with him.”

Michele Moran, Chief Executive at Humber Teaching NHS Foundation 
Trust, said:

“I would like to welcome Hanif to the Trust where I am sure he will find a warm 
welcome from our staff, Trust Board and Council of Governors. Hanif is an 
exciting appointment to the board his outlook and range of experiences will 
benefit staff, patients, service users and their families.”

New Associate Non-Executive 
Director appointed to Trust Board

         As an advocate 
for tacking health 
inequalities I was 
really drawn to 
approach of the 
Trust and how 
they listen and 
embrace carer and 
user involvement 
in decision making. 
I look forward to 
building on this 
excellent foundation 
and understanding 
how I can support 
our staff as we work 
together to provide 
the best quality 
healthcare for the 
communities of Hull, 
East Yorkshire and 
North Yorkshire.

‘‘

We are pleased to announce the 
appointment of Associate Non-
Executive Director, Mr Hanif Malik OBE.

‘‘



These nominations come as 
welcome recognition of the 
hard work done by NHS teams, 
throughout one of the most 
challenging years they have ever 
faced.

The first award is for the Maternity 
and Midwifery Initiative of the 
Year award, which the East Riding 
Partnership (ERP) Addictions Service 
has been shortlisted for.

This community addictions service has 
been involved in the care and support 
of pregnant patients for many years, 
and the ERP is a partnership between 
Humber Teaching NHS Foundation 
Trust, the Alcohol and Drug Service 
(non-statutory agency) and Nacro 
(non-statutory agency for criminal 
justice patients).

Andy Partington, Service Manager for 
East Riding Partnership, said:

“We are delighted to have been 
shortlisted for the Maternity and 
Midwifery Initiative of the Year, 
recognising the collaborative efforts 
and dedication of our staff members 
over the last 12 months to successfully 
develop this collaborative approach to 
care.”

The second award is for the Learning 
Disabilities Initiative of the Year 
award, which the Humber Teaching 
NHS Foundation Trust Mental Health 
Matrons and Infection Prevention and 
Control teams were shortlisted for 
their project ‘Pocket PPE Packs: safety, 
infection control and the therapeutic 
relationship.’

This focused on how Pocket PPE Packs 
were introduced to all clinical staff, to 

address the need to quickly don PPE in 
dynamic situations.

Helen Courtney, Modern Matron at 
Humber Teaching NHS Foundation 
Trust, said:

“The matron team at our Trust has 
worked tirelessly over the last 16 
months to keep our patients and staff 
safe. Being finalists in the Learning 
Disability Initiative of the Year category 
for our PPE Pocket Pack innovation is 
such a great reward. We are so proud 
to have been acknowledged in this 
way.”

The third award is for the Improving 
Safety in Medicines Management 
award, which the Trust Pharmacy 
team was shortlisted for their project 
focused on the development and 
implementation of patient-centred, 
ward-based pharmacy technician 
services.

This demonstrates the value of 
ward-based Pharmacy technicians 
and dispensing services and how 
new patient-centred services 
were developed as a result of this 
implementation, improving patient 
safety, increasing medicine choices and 
availability, enhancing stock control 
and reducing wait times for medicines 
to be dispensed to patients.

Weeliat Chong, Chief Pharmacist at 
Humber Teaching NHS Foundation 
Trust, said:

“I am really pleased that we have been 
shortlisted for these highly-acclaimed 
national awards. The pandemic 
had presented us with unforeseen 
challenges but with unfaltering 
determination and dedication, 
colleagues in pharmacy have 

successfully implemented ward-based 
technician services including ward-
based dispensing on every in-patient 
ward.  Everyone involved in the project 
deserves recognition of their excellent 
work.”
And finally, the fourth award that 
the Trust was shortlisted for was 
the Improving Care for Children and 
Young People Initiative of the Year 
award. This was shortlisted for the 
Humber Sensory Processing Hub’s 
website.

Humber Sensory Processing Service is a 
specialist service providing support to 
children who have sensory processing 
difficulties, hosted by a small team of 
sensory trained therapists.

You can find the website here:  
https://sensoryprocessinghub.humber.
nhs.uk/sensory-processing-service/

We have been shortlisted for four HSJ 
Patient Safety Awards 

We are delighted to announce that we have been shortlisted 
for four Health Service Journal (HSJ) Patient Safety Awards.

AWARDS

5

The full list of finalists 
for the 2021 HSJ Patient 
Safety Awards can be 
found here: https://awards.
patientsafetycongress.co.uk/
shortlist-2021

Winners will be selected 
ahead of the ceremony, 
which will take place as 
part of the Patient Safety 
Congress and Awards in 
Manchester in September 
2021.
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GOVERNOR ELECTION: 

WOULD YOU LIKE TO JOIN OUR 
COUNCIL OF GOVERNORS?

Governor vacancies are available in 
the following constituencies:

Public 

• 3 seats in Hull

• 2 seats in the East Riding of Yorkshire 

Service User and Carer

• 1 seat

Staff

• 2 staff seats (non clinical)

When Governor seats become vacant or 
Governors come to the end of their term of 
office, elections are held. Any member can put 
themselves forward as a candidate within their 
constituency.

Members in each constituency can then vote for 
the person they want to represent them on the 
Council of Governors. Elected members may hold 
a term of office for up to three years. They are 
then eligible to stand for re- election for a further 
term of office. As a minimum, Governors are 
expected to attend Council of Governor meetings 
held four times a year and also attend the Annual 
Members’ Meeting.

Governors are not remunerated for the role, but 
travel expenses are reimbursed.

We are holding elections for Governors in the following 
constituencies.

Do you feel like putting yourself 
forward? 

Why not have a go? You don’t need any prior 
knowledge, special skills, qualifications or 
experience;  you just need a genuine desire to help 
us provide the best possible services to our patients 
and carers.

Together, Governors can influence the development 
of our services. The Council of Governors offers 
a means by which you and all of our members 
can have a voice and be at the heart of our Trust, 
ensuring it listens to your views to develop and 
improve our services.

The Council of Governors has some specific 
duties and responsibilities that are the same for all 
foundation trusts including:

• Appoints or removes the Chair and other 
Non-Executive Directors;

• Approves the appointment of the Chief Executive;

• Decides the pay for the Non-Executive Directors;

• Appoints or removes the Trust auditors;

• Represents the interests of the Trust members;

• Holds the Non-Executive Directors to account for 
the performance of the Executive Directors

If you would like to put yourself forward for the 
Governor role or vote in elections, you must be a 
member of the Trust. If you are not sure if you are 
already a member or would like to find out more 
about becoming a Governor, please contact our 
Membership Officer, Katie Colrein, by calling 01482 
389132 or emailing hnf-tr.governors@nhs.net.
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GOVERNOR ELECTION

Do you have a passion for health 
services and are willing to stand for 
election to be part of our Council of 
Governors?

Governors are usually people who are interested in 
healthcare and keen to improve health services.

If you would like an information pack or an informal 
chat on what it means to be a Governor, you can 
call our Membership Office on 01482 389132.

If you would like to stand for election as a Governor, 
please contact Civica and ask for a nomination form. 
Nominations open on Thursday 23 September 2021 
and they must be completed and returned to Civica 
by 5pm on Thursday 21 October 2021.

To request a form please telephone 020 8889 9203 
or email: ftnominationenquiries@cesvotes.com. 

If an election is required voting packs will be 
despatched Friday 12 November 2021 and should be 
returned by the closing date of Tuesday 7 December 
2021.

Results of the election will be published on our 
website.

The Council consists of 25 
Governors who will come from the 
following constituencies:

Elected Governors

• Public members (Hull): 4

• Public members (East Riding): 6

• Public members (Wider Yorkshire and Humber 
area): 1

• Public members (Whitby): 1

• Service users and carers: 2

• Staff: 5

Total elected: 19

Appointed Governors

• Hull City Council: 1

• East Riding of Yorkshire Council: 1

• University of Hull: 1

• Humberside Police: 1

• Humberside Fire and Rescue: 1

• Voluntary Partner: 1

Total appointed: 6

We hope you find this information helpful.  A list of our elected public governors can be found on our website  
www.humber.nhs.uk/about/meet-the-governors.htm. 

If you would like to contact your local governor to find out more about membership or becoming a governor 
yourself, or to provide any feedback on how services are developed in your area please contact hnf-tr.members@nhs.
net and one of our locally elected governors can contact you.
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Equality, Diversity and Human Rights Week 
(#EQW2021) provides the Trust with an 
opportunity for to promote, showcase and 
celebrate the amazing work going on across 
the organisation for equality, diversity and 
inclusion. Here we celebrate the Trust being 
been placed in the Top 5 of Mental Health 
and Community Trusts for the theme of 
Equality, Diversity and Inclusion (EDI).

This placement has been decided based on our National 
Staff Survey results and is a significant achievement for us, 
as the Trust has risen from 19th position and to just 0.1 
points away from the top spot in our category. 

We are thrilled with the result and believe that this provides 
evidence of how we are leading a culture of continuous 
EDI improvement, by facilitating plans and performance 
frameworks which enhance access, experience and health 

outcomes for our patients and visitors, as well as improving 
fairness, inclusion and respect with our staff.

The outcome also demonstrates clear development and 
implementation of our strategic EDI plans for our patient 
services and our workforce, which are aligned to current 
legislation, Trust objectives, NHS standards and best 
practices.

Through collaboration and coproduction, the Trust has been 
able to explore the core issues driving diversity and inclusion 
strategy, from changing demographics to unconscious 
bias in the workplace, visible leadership commitment, and 
accountability for results.

Over the past two years, we have been extremely busy in 
improving our goals and overall mission.

We have seen new staff networks established during this 
time, including for BAME, LGBT and Disability staff groups. 
These groups provide an opportunity for feedback and a 
clear voice in building inclusion in the Trust.

Trust named in Top 5 Mental Health and 
Community Trusts for Equality, Diversity 
and Inclusion 
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We have also partnered with Stonewall, Europe’s leading 
LGBT+ campaigning organisation, as a Diversity Champion, 
to support our existing Rainbow Alliance, a group for 
LGBT+ members and allies. As part of this work, we have 
developed policy and procedure to support staff who are 
transitioning and provide the very best patient care for 
transitioning service users. We have also refreshed equality 
and diversity training, policy and procedures, held virtual 
Pride events during lockdown.

Inclusion of all of our staff and patients is paramount to 
us. This is why we continue to celebrate and promote 
awareness of key dates annually, including Black History 
month and LGBT History month. During these dates and 
others throughout the year, we developed and promoted 
a range of resources and hosted interactive events online, 
which were well attended by both staff and the public. 
As a result, we also partnered with Yorkshire MESMAC to 
provide LGBT mental health awareness training.

Importantly, this provides the Trust with impetus to have 
open, guilt-free, blameless conversations about the need to 
be open and empathic in understanding how we talk about 
different topics, such as race, disability or sexual orientation, 
at work.

We believe that this dedication to our EDI goals will help us 
build high functioning teams, especially in an increasingly 
global workplace. It will also give our staff and patients the 
confidence that there is a space to unpick uncomfortable 
conversations, so we can improve our cultural competencies 
at work. In turn, these changes will make for healthier, more 

innovative and collaborative workspaces that we can be 
proud of as an organisation.

Overall, we are absolutely delighted to be in the Top 5 
of Mental Health and Community Trusts for the theme 
of Equality, Diversity and Inclusion. However, we also 
acknowledge that there is still work to be done.

We are committed to continuing our work towards 
enhanced access, experience and health outcomes for our 
patients and visitors, and fairness, inclusion and respect for 
our staff.

NEWS

What’s next for 
equality, diversity 
and inclusion at the 
Trust?

We are working to become a Disability 
Confident Leader, to better support carers 
across our patch through the carer confident 
benchmark. We are also aiming to improve 
the accuracy of our ESR data for protected 
characteristics, shape inclusive policy and 
procedures and to share bespoke, localised EDI 
data with directorates and teams to support 
best practice. 

       Inclusion of all of our staff 
and patients is paramount to 
us. This is why we continue 
to celebrate and promote 
awareness of key dates annually, 
including Black History month 
and LGBT History month.

‘‘

‘‘
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The Mental Health and 
Crisis Line for Humber 
Teaching NHS Foundation 
Trust has now changed. 
This is now called the 
Mental Health Advice 
and Support Line and is 
accessible via phone call 
on 0800 138 0990.

The new line is available 24 hours 
a day, 7 days a week and is free to 
access for anyone over the age of 18, 
who lives in Hull and the East Riding of 
Yorkshire.

The old number will no longer be 
used for these services as of 19 July, 
however, an answerphone message 
will be available for an extended period 
of time to ensure service users are 
redirected to the new line.
This change comes as part of several 
new initiatives to improve access to 
local mental health services.

These new processes have been made 
possible due to the Trust’s ongoing 
partnership with Hull and East 
Yorkshire Mind, whose support will 
help to increase the number of phone 
calls being taken per day.

This partnership will help people in the 
local communities to get the right help, 
at the right time.

Michele Moran, Chief Executive at 
Humber Teaching NHS Foundation 
Trust, said:

“I am delighted to continue our 
partnership with Hull and East 
Yorkshire Mind, to support the 
introduction of this new front door to 
our mental health services. Working 
together in this way will allow those 
who need mental health support 
improved access to help, with shorter 
wait times on the phone and a clearer 
pathway to meet their specific needs.”
When phoning the new number, 
people who require support will be 
introduced to the new line and will 

engage in a guided conversation 
with one of our professionals. This 
conversation will help the professional 
to understand the person’s situation, 
how they might be feeling and the 
most suitable options available to 
them.

There are three core routes on this 
support line. Those in crisis will be 
immediately transferred to one of the 
Trust’s dedicated services. Those who 
require additional support, but who 
are not in crisis, will be scheduled an 
appointment in the future for further 
assessment, and those who may be 
able to self-manage their mental 
health will be signposted to helpful 
information to support them moving 
forwards.

While these changes are hoped to be 
a step in the right direction in terms 
of decreasing telephone wait times 
and ensuring that local communities 
can seek the right help, right away, it 
is important to remember that there 
are many other mental health services 

New mental health advice and support 
line for Hull and the East Riding 

      1 in 4 people 
will experience 
a mental health 
problem in any 
given year, and 
we know that 
many people 
may not know 
where to go for 
help.  

‘‘

‘‘



available to support people in the 
area.

Emma Dallimore, Chief Executive 
at Hull and East Yorkshire Mind, 
said:

“It’s great to be continuing our 
well established partnership with 
Humber Teaching NHS Foundation 
Trust to improve access to local 
mental health services. We continue 
to work together to ensure that 
people can get support with their 
mental health services in a timely 
and supportive manner.

Calls will continue to be answered 
by local mental health professionals 
who will guide individuals to the 
best service for them, whether that 
be a clinical service or one of the 
many other community services 
available across Hull and East 
Yorkshire.

1 in 4 people will experience a 
mental health problem in any given 
year, and we know that many 
people may not know where to go 
for help. By working together, we 
can ensure that local people can get 
the help they need, when they need 
it most.”

To find out more about what mental 
health services are available in Hull 
and the East Riding, and which one 
might be right for you, please visit: 
www.humber.nhs.uk/checkin.htm

If you are experiencing 
feelings of crisis, such as 
suicidal thoughts, self-
harm or frequent panic 
attacks or flashbacks, 
please seek help as soon 
as possible. 

If you need urgent 
medical assistance or are 
in danger of harming 
yourself or others 
now, please call 999 or 
go to your local A&E 
department.

NEWS

Ambitious goal to raise 
money for Whitby Hospital 
and Gardens

Our NHS Trust charity, 
Health Stars, together with 
Hey Smile Foundation, have 
recently set up an ambitious 
target to fundraise for 
Whitby Hospital.

The aim of this campaign is to raise 
money which will add the extra 
sparkle to the Whitby Hospital and 
Gardens renovation.

All money raised would be part of 
the Whitby Appeal, which will pay 
for additional enhancements in the 
new building and outdoor areas, 
including dementia-friendly resources 
and other ideas from local residents 
and businesses.

This year, the organisers of the 
Mulgrave 10k have been working in 
partnership with us, to contribute to 
the Whitby Appeal.

First run in 2012, the race is held 
at the Mulgrave Estate and is 
organised by Loftus and Whitby 
AC, in conjunction with Mulgrave 
Community Sports Association. 
All proceeds from the race are 
donated to Mulgrave Community 
Sports Association, which provides 
wonderful sporting facilities in the 
Whitby area, such as football, cricket 
and bowls.

This year, the race will be held with 
Coronavirus safety restrictions in 
place, and is set to take place on 
Sunday 8th August.

Tony Hare, Mulgrave 10k 
Organiser, said:

“We are so pleased to donate 20 
places to Whitby Hospital at this 
year’s race. We hope the proceeds 
will aid with their fundraising, and 
also act as a token of thanks to local 
NHS staff who have shown their 
dedication to our community during 
the pandemic.”

This month, many people are 
also getting involved in the Run 
for Heroes, 5KMay. The idea of 
this campaign is that you Run 5 
(kilometres), Donate 5 (pounds) and 
Nominate 5 (people) to take on the 
challenge. It’s a fun and inclusive way 
of getting involved in raising money 
for NHS heroes, which anyone can 
participate in.

Interested in 
fundraising for the 
hospital?

If you would be interested 
in making a donation 
to the Whitby Appeal, 
or would like to host 
a fundraising activity 
to raise money as part 
of this ambitious goal, 
please don’t hesitate to 
contact Jude Wakefield 
at Health Stars via jude.
wakefield@nhs.net
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Be an NHS Humber Volunteer!
The Voluntary Services Team are looking to expand 
our volunteer family to gain volunteers with a wealth 
of varied experience between them. We have many 
different roles opening up where volunteers have 
found their experiences to be valuable.

Neurodiversity Project
A few of our volunteers have formed a working group to run a project 
aiming to highlight common struggles and difficulties of children with 
autism and their families. The findings of this report are hoped to inspire 
new services, which will hopefully change the lives of these families as they 
receive more targets support they need. Our volunteers supporting this project 
come from a range of experiences: from a Consultant in Autism to a Mum 
whose own children are in need of support with Autism. 

Voluntary Services are having more and more varied roles opening up and need 
volunteers like you with a range of different experiences. Here is just a flavour of 
what opportunities are currently on offer:

Volunteer
Fundraiser

Community 
Befriender

Social Group 
Volunteer

Recovery 
College 

Volunteer

Older 
People’s 
Support 

Volunteer

MAKE A DIFFERENCE!

The question is; “Do you have time to give?” and “Do 
you want to make a difference?”

If the answer to both these questions is “YES”, contact Voluntary Services today 
and see how you can get involved!

Email: HNF-TR.VoluntaryServices@nhs.net     
Phone: (01482) 477862

Volunteer
Driver



We are so very proud to announce 
that our Inspire Inpatient Service 
has been nominated for 3 awards at 
this year’s Design in Mental Health 
Awards.

The categories the team is nominated for are Service 
User Engagement, Project of the Year New Build, and 
Clinical Team.

This is an extraordinary achievement and a brilliant 
recognition of the continuous hard work done by all 
Inspire team members, since the building opening in 
January 2020.

The building of Inspire represents a major achievement 
for our Trust, bringing together a vast array of skills and 
experience from across the patch, to create an amazing 
much needed resource for local young people.

Before opening, the service worked very closely 
with young people and families to design a clinical 
environment that supports the team to deliver an 
innovative, trauma-informed model. This is something 
that incorporates up-to-date patient safety design 
features, which further ensure we’re able to offer a 
different inpatient experience for our young people.

In the last year, we have received a number of positive 
statements and feedback from young people, who 
recognise the positive benefits of the environment, 
stating that it “feels safe”.

Furthermore, the young people have had an ongoing 
positive effect on the building since we opened, 
influencing furniture design, and signage and on how 
spaces are used. We’re proud to say that their skills 
have been recognised by the architects who designed 
the building, who have since asked the young people 
at Inspire to support them in designing a new futuristic 
bedroom. This is going to be built and will be on display 
at the Design in Mental Health Conference in August.

Well done to everyone involved. From the archietects, 
to the young people at Inspire and of course our 
Humbelievable staff. We are pleased to see this 
recognition of your hard work and dedication to our 
services.

Inspire Inpatient Service has been 
nominated for 3 Design in Mental 
Health Awards

NEWS

13

Service User Engagement

Project of the Year New Build

Clinical Team

       This is an extraordinary 
achievement and a 
brilliant recognition of 
the continuous hard work 
done by all Inspire team 
members, since the building 
opening in January 2020.

‘‘

‘‘

You can view all of the award categories and shortlists here:

www.designinmentalhealth.com/awards-categories/
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Administration Assistant Apprentice

Location:  Hull

Job Type:  Apprenticeship

Staff Group:  Administration

Salary:  £8,092 Pro Rata

Job Reference:  338-3254163-21-A

Recruitment

Clinical Psychologist (Occupational Health)

Location:  Hull

Job Type:  Permanent Part-time 22.5 hrs p/wk

Staff Group:  Nursing

Salary:  £47,126 - £53,219 pa Pro Rata

Job Reference:   338-3386317-21

Clinical Audit Facilitator

Location:  Willerby

Job Type:  Permanent

Staff Group:  AHPs

Salary:  £25,655 - £31,534 pa

Job Reference:  338-3439823-21

Medicines Optimisation Technician

Location:  Cottingham

Job Type:  Permanent

Staff Group:  Health Science Services

Salary:  £25,655 - £31,534 pa

Job Reference:   338-3283306-21-A

Salaried GP

Location:  Hessle

Site: Peeler House Surgery

Job Type:  Permanent Part-time 25 hrs p/wk

Staff Group:  General Practice

Job Reference:   338-3311020-21-A
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Yorkshire and Humber Quiz Answers:

1.  Dark Sky status is awarded to only 16 
places worldwide - an impressive feat, 
but something Yorkshire folk knew all 
along.   

2.   Sheffield

3.  Wensleydale 

4.  Judi Dench

5.  Caleb Folan 

6.  Michael Vaughan

7.  Halifax 

8.  John Betjeman 

9.   The Arctic Monkeys 

10. Cream

Pu
zz

le
 a

n
sw

er
s:
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Noticeboard

Patient and Carer Experience Forums

Our patients, service users, carers and communities are at the 

centre of everything we do. We aim to involve patients, carers 

and the public in everything from what services we provide to 

how they are delivered and how we can improve them in the 

future. We provide opportunities for patients, carers and families 

to share their experiences and tell their stories.

Attending a Patient and Carer Experience forum and help us to 

shape our services for the future.

Our Patient and Carer Experience forums in Hull and East Riding, 

Whitby & District and Scarborough & Ryedale give patients, 

service users, carers, staff, statutory and voluntary organisations 

the opportunity to have a voice and to raise awareness of patient 

and carer experience. Our next forum dates are:

• Hull & East Riding:  
Tuesday 12th October 2021, 1:30pm to 3:00pm

• Veterans forum to provide a meeting place for; Veterans and 

serving members with lived experience, Veterans friends and 

family members and staff with either an interest in supporting 

Veterans or who have/have had serving family members:

 Tuesday 22nd September 2021, 3:00pm to 4:00pm

• Humber Co-production Network to raise awareness of patient 

and carer experience through patient, carer, staff, statutory 

and voluntary organisation participation by ensuring all have 

a voice. The dates of our Humber Co-production network 

meetings is:

 Thursday 23 September 2021, 10 to 12 (virtual/venue  

to be confirmed closer to the time)

If you would like to participate in 
any of the above forums or know of 

a patient, carer or organisation that 

might be interested, or if you would 

like to join our network please contact 

the Patient Experience team at hnf-tr.
patientandcarerexperience@nhs.net 

or telephone 01482 389167.

Upcoming Public meetings
These meetings can be viewed live via our Trust YouTube Channel.

Trust Board Meetings 2021
• Wednesday 29 September 2021, 9.30 start
• Wednesday 27 October 2021, 9.30 start 
• Wednesday 24 November 2021, 9.30 start
Council of Governors Meetings for 
the rest of 2021
• Thursday 7 October 2021, 2.00 start

We want to hear from our Members
We are keen to ensure you receive up to date information about our services by email – if you would like to receive our newsletter update by email please let us know by emailing HNF-TR.members@nhs.net and we will add you to our distribution list.

Annual Members Meeting
Our Annual Members’ Meeting (AMM) gives you the chance to hear from our Chief Executive, Director of Finance and Lead Governor about how we have performed against our key targets 
and what our future challenges will be.
This year, due to the COVID-19 pandemic 
we will be holding our AMM virtually on 
Wednesday 22nd September 2021 from2.30pm - 3.20pm. We will also be hosting a virtual market stall from 1pm - 2.15pm where you canhear about a range of our services.

Book your place by visiting 
bit.ly/3gPCnbU 

Please note that due to the 
current climate and Covid-19 

our forums are currently 
being held virtually. Contact 
our Patient Experience Team 
to access the virtual meeting 

joining details.
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Word Search

VACCINE

MASK

FRIENDS

FAMILY

LOCKDOWN

SANITISER

CONNECT

SOCIAL DISTANCE

HEALTH

TEAMWORK

PROTECT

SUMMER

Yorkshire and Humber 
quiz

1. What status did the Yorkshire Moors 
achieve last year?

2.   Which Yorkshire City has the highest 
ratio of trees to people in Europe?

3.   Which Yorkshire cheese do Wallace 
& Gromit enjoy?

4.   Which Yorkshire actress was made a 
Dame in 1988?

5.   Who became Hull City Football 
Club’s first ever £1m signing in 2007?

6. Which Yorkshire cricketer captained 
England to an Ashes victory in 2005?

7. Which Yorkshire town is known as 
“Toffee Town”?

8. Which poet laureate wrote the poem 
“The Licorice Fields at Pontefract”?

9. Which Indie group from Sheffield 
recorded the fastest selling debut 
album in the UK in 2006?

10. What colour are the telephone boxes 
in Hull?

Puzzle page

Useful contacts

SudokuWord search

Sudoku puzzles are provided by www.sudokuoftheday.com

© thewordsearch.com

Humber Teaching NHS Foundation Trust  
Main Switchboard 

• 01482 301700 / HNF-TR.ContactUs@nhs.net /  
www.humber.nhs.uk

Patient Advice and Liaison Service (PALS)

• 01482 303966 or HNF-TR.pals@nhs.net

Accessing Child and Adolescent  
Mental Health Services (CAMHS)

• Hull 01482 303688
• East Riding of Yorkshire 01482 303810
• CAMHS Crisis Response Team 01482 335600 

Mental Health Advice and Support Line  

• Freephone: 0800 138 0990  (Available 24/7)

The Mental Health Advice and Support Line is available 24 hours a 
day for anyone in the Hull and East Riding of Yorkshire area who 
requires information, advice and support with their mental health.
You can also contact this line if you are worried about family or 
friends who may be struggling with their mental health.

You have received this magazine because you are a member of 
Humber Teaching NHS Foundation Trust.
 
If you no longer wish to be a member please contact us by 
emailing hnf-tr.members@nhs.net, or calling  
Freephone 0800 915 5064 or writing to: Membership Office, Trust 
Headquarters, Willerby Hill, Beverley Road, Willerby, HU10 6ED.


